
 In the Spring 2014 WM Newsletter, the Region Board outlined its intention of organising 

a free half day seminar and workshop in Stratford upon Avon on ‘Improving the Customer 

Experience’ – a subject which should be of interest to members in both the private and 

public sectors.   

We need however to have an indication of the potential interest in such an event, so if you 

are interested in possibly attending please make a provisional registration –   Once we 

have a clear indication of the possible numbers interested in this free event we will for-

ward further details to those who have made provisional registration. 
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The West Midlands Region has organised the following 

events , and you will be made most welcome at these meet-

ings: 

 

  

 

Jaguar Cars — A free behind the scenes tour of  one of 

Britain’s most successful luxury car manufacturers. 

Early October, a visit and tour of the Jaguar Car Plant at 

Castle Bromwich. The  free 2 hour tour is open to members 

and guests . 
 

New Birmingham Central Reference Library - Later 

in October a free guided tour for members of the new li-

brary facilities and services .  This is an opportunity to 

learn more about the award winning new library in a stunning 

new building in the centre of Birmingham.  The event is free 

to members, and guests are welcome, but the cost of the tour 

to guests is £7.50 0r £5 if they are a Birmingham Library 

member. The tour takes about 1.5 hours. 
 

Region Informal Dinner—will be held in November at the 

Badgers Sett, Hagley. This is an opportunity to catch up 

with news and informally network with your colleagues in a 

relaxed atmosphere.  Members and their partners are invited 

and expected to pay for their own meals but the Region will 

provide table wine.  
 

 Autumn Programme 2014 

Please read the article on page 2 of this newsletter entitled ‘The Pitfalls of E-Publishing’ 

and take a few moments to confirm that you have received and read this  edition of the 

WM Newsletter. 



The West Midlands Re-

gion have been publishing 

this newsletter electroni-

cally for over a year. 

 

The upside of this ap-

proach is it allows us to 

instantly publish a full 

colour version of the 

newsletter to all members 

who have registered their 

e-mail address with the 

Institute and this method 

of publishing substan-

tially reduces the costs of 

printing and distribution 

of the newsletter.  

  

We still have a core of 

members who for various 

reasons still receive a pa-

per version of this news-

letter. 

 

However there is a down-

side to electronic publish-

ing – firstly about one 

quarter of the e-mail 

addresses held by the 

Institute are out of date 

and as a result the e-

mails with the newslet-

ter sent to these ad-

dresses are ‘bounced 

back’. So a substantial 

number of our members 

never receive the news-

letter because their e-

mail address is out of 

date, and in conse-

quence are presumably 

in blissful ignorance of 

what the region is plan-

ning or doing. 

 

The other sobering fact 

is that recent research 

indicates that only 

about 1% of people ac-

tually take the trouble to 

read documents sent as 

an attachment to an e-

mail. So only about 1% 

of the 75% of our mem-

bers with uptodate e-mail 

addresses are reading this 

– so my thanks to the two 

people who have taken 

the trouble to read this! 

 

It does however raise the 

question of is it worth the 

effort to produce and dis-

tribute this newsletter. To 

help us try and gauge the 

actual readership of the 

WM Newsletter please  

send an e-mail with the 

header ‘Read the WM 

Newsletter’  (it is optional 

if you wish to put any 

further comments in the 

main body of the e-mail) 

Thank you for your help 

and co-operation and for 

reading this far! 

 
John Hopkinson – Region chair 

 

Pitfalls of E-Publishing.....Is Anybody Reading This? 

 Visit to the Severn Valley Railway 

(SVR) is now a well estab-

lished tourist attraction in 

the West Midlands run by 

an ‘army’ of volunteers. 

 

Many of the steam locomo-

tives had been consigned to 

a scrap yard in South Wales 

when British Railways 

switched from steam to 

diesel and electric power in 

the 1960s.  Some of these 

steam engines were rescued 

in the nick of time by vol-

unteers from the thermal 

cutting torches of the scrap 

yard and the engines were 

then carefully and lovingly 

restored to an operational 

state and now run regular 

services on the restored SVR 

track. 

 

The WM party met at the 

Severn Valley Railway Kid-

derminster  Station and took 

the steam train through beau-

tiful unspoilt countryside to 

Highley, where the SVR’s 

engine shed is open to the 

public with an interesting 

collection of steam engines 

and rolling stock on display.  

There is also a cafe and res-

taurant where lunch was en-

joyed before catching the 

steam train back to Kidder-

minster for a look round the 

museum at the railway station 

which is filled with railway 

memorabilia. 

 

A very pleasant day shared 

with colleagues and friends. 

 

On the  beautiful sunny and 

warm midsummer day morn-

ing of Saturday 21st June, a 

party from the West Midlands 

Region visited the well known 

steam heritage railway which 

runs along the River Severn 

valley from Kidderminster in 

Worcestershire to  Bridgnorth  

in Shropshire.    

 

The Severn Valley branch line 

was threatened by closure un-

der Dr Beeching’s axe in the 

1960s, but was rescued by 

volunteers. The Beeching Re-

port on British Railways  

closed  many branch lines, but 

the Severn Valley Railway 
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Chair West Mid-
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Full steam ahead on 

the SVR  



Visit and tour of the Molson Coors Brewery and National Brewery Centre 
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On Friday 26th April, a party from the West Midlands 

Region visited the National Brewery Centre  Museum, 

including a tour of the Molson Coors Brewery in Bur-

ton on Trent. 

 

 

 

 

The visit started with the tour of the Molson Coors 

Brewery which is on the site of the old Bass Brewery at 

Burton on Trent.   

 

Molson Coors is  a Canadian and American owned 

company and one of the World’s largest brewers, and 

the production and distribution carried out at the Burton 

on Trent site is on a very large industrial scale. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

An indication of the level of investment and scale of 

production on the site is the distribution of the beer 

produced using  aluminium kegs ( each keg is worth 

about £200 as scrap value). The kegs are sent out to 

pubs and other beer retail outlets and then when empty 

returned for re-use.   The automated production line 

takes each keg through the steam cleaning and sterilisa-

tion process before automatically filling with beer and 

then automatically grouping six kegs as a batch for 

transportation. When our party viewed the process line 

at mid day over 7,500 kegs had been processed that 

day. 

 

 In the distribution area there were literally tens of thou-

sands of kegs waiting to go out.  Similarly in the bot-

tling plant the whole process is automated and the plant 

bottles not only beer but other drink products. 

 

A range of branded beers are produced and distributed 

at the plant including some which were originally pro-

duced as micro brewery beers. 

 

Through out the tour there were very few visible em-

ployees.  Although the plant works 24/7, the total pay-

roll is only about 400, this compares to over 1,500      

employees at the old Bass Brewery. 

 

A very interesting tour of large modern brewery from 

the initial malting of the barley, to the distribution of 

the end product  

 

 

 

 

 

 

 

 

The other aspect of the day was the tour of the Na-

tional Brewery Centre Museum, which is adjacent to 

the Molson Coors Brewery.   

 

This was a step back into the past which includes an 

Edwardian public house, dray horses and old vehicles, 

as well as a detailed model of Burton on Trent in 1921 

showing all the old breweries with their large smoke 

stack chimneys. 

 

The final act was to call at the Museum’s bar to sam-

ple some of the local beer and ales.  A very interesting 

visit. 

 

 

Some of the party waiting to enter the brewery 

A Clydesdale Dray Horse at the National    

Brewery Centre Museum 

Economic News Summary 

Government  figures for August show unemploy-

ment reduced by 132 thousand to 2.08 million – the 

unemployment rate falling to 6.4%.  But annual 

earnings only rose by 0.6%.  

The Bank of England upgraded its annual growth 

forecast for the UK to 3.5% and indicated that in-

terest rates would remain low. 
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